
 
  

Assessment Policy 
 
Purpose: 
The purpose of this policy is to ensure that all assessments conducted by LWDW 
Training are fair, valid, reliable and transparent.  This policy provides a framework 
for the consistent application of assessment processes and ensure compliance 
with our awarding body. 
 
Scope:  
This policy applies to all staff, trainers, assessors, and students participating in 
assessment activities at LWDW Training.  It covers formative and summative 
assessments, recognition of prior learning (RPL), and any other method used to 
evaluate a learner’s competency. 
 
 
We aim to: 

 ensure that assessment methodology is valid, reliable and does not 
disadvantage or advantage any group of learners or individuals. 

 ensure that the assessment procedure is open, fair, free from bias and meets 
The Crossfields Institute (CFI) standards. 

 ensure that there is accurate and detailed recording of assessment 
decisions. 

 
 
LWDW Training will: 

 ensure that learners are provided with assignments that are fit for purpose to 
enable them to produce appropriate evidence for assessment. 

 ensure that assessment decisions are impartial, valid and reliable, ensuring 
that outcomes are standardised and reproducible across different 
assessors.  

 not limit or ‘cap’ learner achievement if work is submitted late.  
 develop assessment procedures that will minimise the opportunity for 

malpractice.  
 maintain accurate and detailed records of assessment decisions.  
 maintain a robust and rigorous internal verification procedure.  
 provide samples for external verification, as required by the awarding body.  
 monitor standards of verifier reports and undertake any remedial action 

required.  
 participate in training provided by Crossfields Institute and share good 

assessment practice between colleagues. 
 ensure that the assessment methodology and role of the assessor are 

understood by all staff delivering the programmes.  
 provide resources to ensure that assessment can be performed accurately 



 
and appropriately.  

 ensure all assessors are qualified and trained. 
 monitor the implementation of this policy. 
 facilitate regular review and improvement of assessment practices. 

 

The assessor will: 
 assess learner’s evidence using only the published assessment and grading 

criteria. 
 record accurate and detailed records of assessment decisions.  
 participate in moderation and validation activities. 

 

The learner will: 
 participate in assessment activities. 
 seek clarification when necessary and provide honest responses. 
 adhere to academic integrity standards. 

 

Assessment Methods: 

Assessments may include but are not limited to: 

 Written tests and assignments 
 Practical demonstrations 
 Portfolios of evidence 
 Observations 
 Oral presentations and interviews 
 Case studies and projects 
 Reflective Conversations 

 

Assessment Process 

 Unless otherwise stated, learners will be provided with assessment criteria at 
the beginning of the course.  Details of the assignment and tasks will be 
provided to learners at the end of the course. 

 Learners are expected to complete the assessment within the specified 
deadline set for the course. 

 Assessors will ensure that all assessments are conducted with the principles 
of assessment as set out in this policy. 

 Learners will receive feedback in a timely manner, as set out in their course 
deadlines, with constructive feedback on their performance. 

 Learners are provided with opportunities for reassessment.  The assessment 
protocols are as follows: 

 

 



 
  

1. Initial Submission: 

o The learner submits their work for the first assessment. 

o The assessor carefully reviews the submission against 
the relevant criteria. 

o If the work meets the required standards, it is marked as 
"Evidenced”. If not, it is returned to the learner to provide 
additional evidence OR to provide a resubmission OR it 
may be referred for a Second Marker review.   

2. Second Submission Attempt: 

o The learner provides additional evidence, or a 
resubmission, based on the feedback and submits it for 
assessment. 

o The assessor reviews the additional evidence or 
resubmitted work against the relevant criteria. 

o If the work meets the standards, it is marked as 
"Evidenced”. If not, it is returned for a third and final 
attempt OR it may be referred for a Second Marker 
review.   

3. Third and Final Submission Attempt: 

o The learner makes a final resubmission or provides final 
additional evidence. 

o The assessor reviews the resubmission or the additional 
evidence.  If the work now meets the required criteria, it 
is marked as "Evidenced”. 

o If the work still does not meet the standards after this 
attempt, the assessment is passed to a Second Marker.  
The learner is made aware that their work is being 
reviewed by a second assessor. 

4. Second Marker Review: 

o The Second Marker reviews the learner's most recent 
submission independently. 

o Upon the Second Marker’s review, the feedback of both 
assessors is reviewed by the Internal Quality Assurer 
(IQA) for a final decision on whether all the evidence has 
been provided or if the learner has not been successful 
in passing the assessment. 



 
5. Outcome if the Learner Does Not Pass: 

o If the IQA determines that the learner's work still does 
not meet the required standards after the final attempt, 
the learner is informed that they have not yet achieved 
competency and have not passed the assessment. 

o The learner is provided with a detailed explanation of the 
areas needing further development. 

 
Appeals and complaints 

Learners have the right to appeal assessment decisions.  LWDW Training handles 
appeals in accordance with the Appeals Policy found on the LWDW Training 
website. 
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