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Safeguarding Policy 

Scope 

This policy applies to 

 Employees (including operational and administrative staff) 
 Freelancers, contractors, and associates 
 Volunteers 
 Directors (as a company limited by guarantee) 

The organisation does not provide services to children or young people under the 
age of 18. However, some employees may be under the age of 18; in these 
circumstances, the organisation recognises its responsibilities as an employer to 
safeguard young workers appropriately. 

Purpose 

LWDW Training UK is committed to safeguarding and promoting the welfare of all 
individuals involved in supporting a person as they journey towards the end of their 
life.  

This Safeguarding Policy sets out how the organisation is committed to 
safeguarding and promoting the welfare of adults and children who engage with 
our training, events, services, and activities. It aims to protect people from harm, 
abuse, neglect, and exploitation, and to provide clear guidance for staff, 
contractors, volunteers, and associates on recognising and responding to 
safeguarding concerns. 

Definitions 

Safeguarding 

Safeguarding refers to the actions taken by individuals and organisations to 
promote the wellbeing of vulnerable adults and children and protect them from 
harm, abuse and/or neglect. 

Vulnerable adult/Adult at risk 

We are defining an adult as anyone over 18 years of age and using the broad 
definition of a ‘vulnerable adult’ as a person over the age of 18 who: 

 Has needs for care and support, whether or not the local authority is 
meeting any of those needs 

 Is experiencing, or at risk of, abuse or neglect 
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 As a result of those care needs, is unable to protect themselves from either 
the risk of, or the experience of, abuse or neglect. 

Abuse 

Abuse can be described succinctly as “a violation of an individual’s human and civil 
rights by any other person or persons.” (No secrets)  

This may consist of single or repeated acts, it may occur in any relationship and 
lead to the significant harm, or exploitation of the person. 

The main forms of abuse are  

 Physical 
 Sexual 
 Psychological or emotional  
 Financial or material abuse 
 Neglect and acts of omission 
 Discriminatory 
 Self-neglect 
 Domestic  
 Modern slavery 
 Organisational or institutional abuse 

LWDW Training safeguarding principles 

We are guided by the following principles of the Care Act of 2014: 

 Empowerment: Supporting people to make informed choices and 
respecting autonomy wherever possible. 

 Prevention: Taking action to minimise risks of harm. 
 Proportionality: Responding in the least intrusive way appropriate to the 

risk. 
 Protection: Support and representation of those in greatest need. 
 Partnership: Working with relevant agencies when required. 
 Accountability: Acting transparently and responsibly. 

Safeguarding roles and responsibilities 

As an organisation we will: 

 support directors, staff and volunteers recognise their responsibilities 
(through guidance, support and training) 

 be respectful aware and diligent in all our interactions and relationships 
 promote personal safety and minimise risk to staff, volunteers, clients and 

their families and our colleagues from other agencies 
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 act quickly, with respect and consideration for all involved, where there a 
serious causes for concern. 

Designated Safeguarding Leads (DSL): 

 The Chief Executive Officer (CEO) 
 The Head of Learning. 

The DSLs are responsible for: 

 Acting as the first point of contact for safeguarding concerns 
 Providing advice and guidance to staff 
 Deciding when and how to escalate concerns to external agencies 
 Maintaining confidential safeguarding records 
 Reviewing safeguarding practices and this policy 

All staff and associates 

All staff and associates have a responsibility to: 

 Read, understand, and follow this policy 
 Act in ways that uphold professional boundaries 
 Be alert to signs of abuse or neglect 
 Report concerns promptly and appropriately 
 Participate in safeguarding training as required 

Safer Practice and Professional Boundaries 

We recognise that our work around death, dying, and end-of-life can involve 
emotionally vulnerable people. LWDW will strive to provide a safe environment for 
anyone participating in events and training or when receiving support. To maintain 
safety: 

 Relationships must remain professional and clearly boundaried 
 Our work is not therapy or counselling; staff must not present themselves 

as therapists or counsellors 
 Staff must not offer medical, legal, or psychological advice unless explicitly 

qualified and authorised to do so 
 Emotional accompaniment does not replace statutory, clinical, or 

therapeutic support 
 One-to-one contact should be transparent and, where possible, conducted 

through organisational channels 
 Lone working and travel policies must be followed 
 Online interactions must follow the same safeguarding standards as face-

to-face work 
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 Reserve the right to refuse to admit vulnerable adults to LWDW 
programmes if it judges that the adaptation necessary to safeguard that 
individual’s wellbeing goes beyond what is reasonable and proportionate. 

Recognising Safeguarding Concerns 

All members of staff working closely with vulnerable adults must be alert to 
possibilities of abuse and any concerns about the behaviour of any adult should be 
reported in accordance with procedures. 

Indicators of abuse or neglect may include: 

 Changes in behaviour, mood, or communication 
 Expressions of fear, distress, or feeling unsafe 
 Disclosure of harm, exploitation, or coercion 
 Signs of financial pressure or control 

Physical indicators or signs of neglect 

This list is not exhaustive. 

Procedure to be followed if abuse is suspected 

Assess if any actions need to be taken straight away.  In the case of an 
emergency, call the emergency services if this has not already been done. 

If a non-emergency safeguarding concern arises: 

1. Listen calmly and respectfully, without judgement. 
2. Do not promise confidentiality; explain that information may need to be 

shared to keep people safe. 
3. Record the concern as soon as possible, using the person’s own words 

where appropriate. 
4. Report the concern immediately to the Designated Safeguarding Lead. 

(lwdwsafeguarding@livingwelldyingwell.net) with option to use the 
Safeguarding Concern Reporting Form available on all SharePoint sites. 

5. Employ Professional Curiosity: Look, Listen, Ask, and Clarify 
6. Do not investigate or attempt to resolve the matter yourself.  This is the role 

and responsibility of the Safeguarding Adults Board (SAB) and the police. 

In situations where inappropriate behaviour has been reported, ‘whistleblowers’ 
will be respected and supported, while investigations are carried out. 

All safeguarding issues will be treated as the highest priority over all other work. 

Risk to self or others   

If an individual tells you that they are having thoughts of harming themselves or 
others, you must inform a DSL immediately. If you feel that the person is at 
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immediate risk of harming themselves or someone else, you must call emergency 
services on 999. Individuals can report concerns to emergency services without 
consent – if this is the case, they should inform the person that you have done this 
wherever possible.   If you suspect that a crime has been committed, this must be 
reported to the police. This is in line with The Data Protection Act (2018) and UK 
GDPR rules which allow disclosure for the purpose of preventing or detecting 
unlawful acts.    

Reporting to External Agencies 

The DSL will decide whether a referral is required to: 

 Local Safeguarding Adults Board (SAB) or Local Safeguarding Children 
Partnerships (SCP) 

 Police 
 Other relevant statutory bodies 

Referrals will be made in line with UK safeguarding legislation and local 
safeguarding procedures. 

Confidentiality, Information Sharing and Data Protection  

Whenever possible, consent will be sought before sharing information with the 
exception of: 

 When there is a risk of harm of any individual 
 Being requested by law 
 Crime prevention 
 Implication of staff 
 Suspected coercion (when consent is refused under duress) 

In all cases 

 Safeguarding information will be handled sensitively and stored securely. 
 Information will be shared on a need-to-know basis. 
 Data protection requirements will be followed, recognising that 

safeguarding overrides confidentiality where there is a risk of harm or 
criminal activity. 

Where personal data is required to be processed in conjunction with safeguarding 
action according to this policy, the processing activity must be undertaken in 
accordance with our data protection policy.   Data protection should never be a 
barrier to sharing concerns about a child or an individual at risk. Always be open 
and honest about what you will do with the information. You should make a note in 
the safeguarding report of any express wish not to share the information but not 
let this prevent you from sharing. 
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Training and Support 

 All staff receive training on safeguarding and confidentiality as part of their 
induction and are required to be aware of this policy. 

 LWDW Training reserves the right to deny employment to individuals where 
permitted criminal records checks suggest they might pose a danger to the 
doula community. LWDW also reserves the right to suspend and/or dismiss 
staff members, in accordance with its employment procedures, from 
employment or from undertaking a specific role. This may apply if 
information was withheld about their criminal record at the point of 
employment, or one is acquired during employment. 

 No roles required DBS checks, and these are not routinely undertaken. 
 Staff exposed to distressing material or safeguarding incidents will be 

encouraged to access appropriate support and supervision. 
 Any staff member who considers that they themselves may be a vulnerable 

adult, are at liberty to seek support though supervision or counselling 

  

Key Contacts  

LWDW Training email address for Safeguarding queries, including urgent queries: 
lwdwsafeguarding@livingwelldyingwell.net 

Designated Safeguarding Leads: 

Nikki Newman: nikki@livingwelldyingwell.net 

Cathy McCormick: cathyo@livingwelldyingwell.net 

 

Useful resources:   

East Sussex SAB | East Sussex Safeguarding Adults Board 

Safeguarding training, support and resources - SCIE 
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