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Right to Refuse Training Policy

1. Purpose

The purpose of this policy is to establish the processes under which Living Well Dying Well
Training may refuse to provide training to learners. This policy sets out to ensure that
training is delivered in a safe, effective, and fair manner while maintaining the
organisation's standards, values and responsibilities

2. Scope

This policy applies to all learners registered in, or seeking to register in, any training
programme offered by LWDW Training.

3. Policy Statement

LWDW Training is committed to providing high-quality training opportunities to all learners.
However, there are circumstances under which we may need to refuse training to ensure
the safety, quality, and integrity of our programmes.

4. Reasons for Refusing Training
Training may be refused under the following circumstances (not exclusive to):

o Health and Safety Risks: If a learner’s participation presents a safety risk to
themselves, other learners, or trainers. This includes situations where the learner is
under the influence of alcohol or drugs, or has a medical condition that prevents
safe participation.

« Non-Compliance with Prerequisites: If a learner does not meet the prerequisites
required for the training programme.

« Disruptive Behaviour: If a learner engages in disruptive, abusive, or inappropriate
behaviour that hinders the learning environment or poses a threat to others.

o Conflict of Interest: If a learner’s participation in the training programme poses a
conflict of interest that could compromise the integrity of the training, the
organisation, or other learners. This includes situations where the learners
involvement could give them an unfair advantage or access to confidential
information.

¢ Reputational Risk: If a learner’s behavior, background, or affiliations pose a
potential reputational risk to LWDW Training or its stakeholders. This may include
prior or current conduct; for example slanderous or libelous statements; that are
untrue or inconsistent with the values and standards of the organisation.

¢ Inability to work within, uphold or demonstrate the LWDW Values: If learners
have been unable to satisfactorily demonstrate understanding of: Holding Space,
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The Relationship Model, Trust in the Process, Being Boundaried, Facilitative,
Holding of Information. LWDW Training values are integral to the work carried out
by LWDW End of Life Companions and Doulas. Failure to Adhere to Policies
and/or Learner Agreements: If a learner fails to comply with the organisation’s
policies, procedures, or code of conduct, including attendance requirements.

o Lack of Payment: If a learner has outstanding fees or has failed to meet the
financial obligations associated with the training programme.

e Health or Welfare Concerns: If it is determined that participation may adversely
affect the learner’s health or well-being.

5. Raising a concern
5.1 Who Can Raise a Concern:
e Learners
¢ Trainers, Assessors and LWDW Employees

« Third Parties: Concerns raised by external parties (e.g,, clients of the learner’s
practice), employers (for paid or voluntary work), membership organisations,
members of the public will be considered if they are relevant to the learner’s
participation in the training programme

5.2 How to Raise a Concern:

e Concerns should be submitted in writing to the Learner Experience Co-Ordinator
or a designated representative, outlining the details of the concern, including any
supporting evidence.

¢« Concerns may also be reported verbally, but a written follow-up will be required for
record-keeping and investigation purposes.

o All concerns will be treated with confidentiality and handled in accordance with
LWDW Training data protection policies and complaints handling procedures.

¢ Where LWDW Training believes that a concern may present as a safeguarding or
suitability to practise issue, relevant parties (EoLDUK, Find a Doula) may be notified

at the concern raising stage. Any subsequent action by informed parties will be
handled in accordance with the relevant parties’ own policies and procedures.

6. Procedure for Refusing Training

6.1 Initial Assessment

Right to Refuse Training Policy V1.1 Page 2 of 4



dying

« When anissue is identified, the Learner Experience Co-Ordinator or authorised
representative will conduct an initial assessment to determine whether there is a
valid reason to consider refusing training.

e The learner will be informed that there is a concern and that further investigation
may be conducted.

6.2 Investigation Process

¢ Aninvestigation will be conducted to gather all relevant information regarding the
situation. This may include interviews with the learners, trainers, assessors and any
witnesses, as well as a review of relevant documentation.

¢ The investigation will be conducted fairly, objectively, and confidentially to ensure
that all parties have the opportunity to present their version of events.

e The learner will be given the opportunity to respond to any allegations or concerns
raised during the investigation.

6.3 Decision-Making

o Based on the findings of the investigation, the Learner Experience Co-Ordinator or
authorised representative will decide whether to refuse training.

o The decision will take into account the seriousness of the issue, any mitigating
circumstances, and the potential impact on the learners and others.

6.4 Notification of Decision

e The learner will be notified in writing of the decision, including the reasons for
refusal and any steps they may take to address the issue.

o |f appropriate, alternative training options or support will be offered to the learner.

¢ Where the outcome is to refuse training, LWDW Training may share this outcome
with relevant parties, including EoLDUK and Find a Doula. Where any relevant
parties have already been informed that an investigation is taking place, the
outcome will be shared with them regardless of the result. Any subsequent action
will be handled in accordance with the relevant parties’ own policies and
procedures.

o Information shared with relevant parties will be limited to what is necessary and
proportionate. This may include the learner’s name, the nature of the concern, the
outcome of the investigation or decision, the reasons for the outcome, any relevant
restrictions or conditions, whether an appeal is available or ongoing, and a named
contact for follow-up. Full investigation records, witness statements, or sensitive
personal information will not normally be shared unless required for safeguarding,
legal, regulatory, contractual, or policy reasons.

7. Appeals Process
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o Learners have the right to appeal the decision to refuse training. Appeals must be
made in writing within 5 working days of receiving the refusal notification.

¢ The appeal will be reviewed by a senior staff member not involved in the original
decision, and a final decision will be communicated to the learner within 10
working days. Senior staff members may include the Head of Learning, CEO or
company Directors.

¢ Insome instances it may be necessary to refer the appeal to an external source for
further evaluation

8. Refunds

« If alearner is refused training due to reasons beyond their control (e.g., health
concerns), they may be entitled to a full or partial refund in accordance with the
organisation’s refund policy if the training is yet to take place.

¢ Refunds will not be provided if training is refused due to the learner’s non-
compliance, disruptive behaviour, or failure to meet financial obligations.

o Refunds will not be provided in any circumstances for any training which has
already taken place.

9. Confidentiality

All information related to the refusal of training will be treated with confidentiality and
handled in accordance with LWDW Training’s data protection policies.

10. Policy Review and Amendments

This policy will be reviewed periodically to ensure it remains relevant and effective. LWDW
Training reserves the right to amend this policy as needed.

This policy was reviewed on: 27/07/2026

By: Nikki Newman
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