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The LWDW Code of Ethics

Ewverything we do, we doula

Our Mission

Our mission is to transform the way dying, death and bereavement is
considered; educating and empowering people and communities through
person-centred learning and training. We aim to create a world that
incorporates and embraces death as a natural and normal event,
approaching it with understanding, openness and hope.

Our values

Our core values shape everything we do. They guide our approach to training, the ways in which we
work alongside our Learners and support them holistically, and how we make decisions and conduct
ourselves as an organisation.

We seek to embody these values in our relationships with learners, trainers, assessors, colleagues,
partners and the wider community. Our Values invite us to work non-hierarchically, with authenticity
to who we are, and how we're arriving, with reciprocal respect and with non-judgement. We will
accompany rather than direct, create space rather than rushing to fix, and recognise the knowledge
and experience that every person brings.

Trust in the Process

We are present in the process and allow it to develop, without basing our ideas upon past
experiences. We understand that creative things can happen in that space, remaining non-
judgemental and heart-centred, with loving acceptance.

Relationship Model

Accompaniment, ‘being with’ rather than ‘doing to’. We understand that nobody is the
expert and that people should be met with reciprocity and equality. Our approach is peer-
to-peer, non-hierarchical, non-judgemental and neighbourly. It aims to support and
maintain the best quality of life possible, including wellbeing, normality and inclusion. It is
not a service-delivery model.

Facilitative

We provide individuals with unbiased information so that they can make their own
decisions in a non-directive manner. We support and champion them in the decisions they
make.
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Holding of Information

We gain information through experience, talking, sharing and learning from each other. We
model and demonstrate our ways of being, and we learn together.

Holding Space

We are mindful of not interfering and of not allowing our own reactions to get in the way.
We trust people to know what is right for them, while understanding that they may not yet
have clarity. We have patience with each person’s journey and allow it to happen in its own
time. We seek to know when not to act and when to step in.

Boundaried

/> Werecognise ourselves as being as important as everyone else, without over-reaching or
: promising too much. We keep ourselves and others safe by recognising that ‘no’ can be
~ just as valuable as ‘yes’ in helping people feel safe.

How we put our values into practice

Our values are not simply principles that we teach. They are commitments that guide our training,
our relationships with Learners, our stewardship of the end of life doula role and the way we operate
as an organisation. We know that living by our values requires reflection, curiosity and a willingness
to keep learning. When circumstances are complex, our values help us pause and consider not only
what we do, but how we do it.

In our training approach

Our Trainers facilitate learning by drawing out the knowledge and experiences already present in
the room. They are not there to position themselves as the expert, instead, they hold and share
information, create opportunities for reflection and conversation, and support people to learn with
and from one another.

We recognise that every learning group is different and that each learner brings valuable lived
experience. Our role is to create a thoughtful, inclusive and appropriately held environment in which
people can participate, explore and develop safely at their own pace.

In our support for Learners

We offer person-centred care and support throughout the learning journey. Our dedicated Learner
Support team works alongside each learner from where they are towards where they want to be,
gently holding them through their experience without taking ownership of their journey.

We respect individual choices and offer clear, balanced guidance without directing people towards a
decision. Where a learner may need additional support, we work with them to develop a
personalised support plan that reflects their circumstances and their own strategies for success.

We seek to remove barriers to learning wherever reasonably possible. This includes offering
bursaries, personalised learning support, and a range of course formats and locations across the
UK. We welcome people of all faiths, religions, spiritual beliefs and none, and aim to create learning
environments in which different ways of making meaning are respected.
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In our stewardship of the End of Life Doula role

We recognise our responsibility as stewards of the end of life doula role and the wider doula
movement. This includes a responsibility to those who choose a LWDW End of Life Doula to
accompany them, as well as to our learners and the communities in which they work.

We are committed to protecting the relationship focused and non-medicalised nature of the role. We
therefore take care in how end of life doulas are trained, how the role is described and represented,
and how our standards and values are maintained.

In our organisation

We are careful to maintain the sustainability of Living Well Dying Well Training so that we can
continue to provide high quality, accessible learning and contribute responsibly to the doula
movement.

We use our resources thoughtfully, being honest about what we can offer and not promising more
than we can safely or sustainably provide. These boundaries help us protect the quality of our
training, care for the people who contribute to it and continue offering meaningful opportunities to
future learners.

Behind the scenes, we work as a non-hierarchical team, meeting one another with reciprocity,
equality and respect. We recognise that knowledge and responsibility are held across the
organisation and that no single person has all the answers. We learn from one another’s experience
and welcome thoughtful questions, different perspectives and constructive challenge.

We will make decisions in the best interests of the doula movement, the learners we support and the
people with whom we work. Our values help us consider the possible impact of our choices and
seek the perspectives needed to make a thoughtful, transparent and appropriately boundaried
decision.

Our ethical commitments

Our ethical commitments are reflected throughout our organisational policies, procedures and ways
of working. In all our work, we commit to:

e abide by applicable laws, regulations and professional or contractual requirements

e treat every person with dignity, compassion, fairness and respect

e promote equality, diversity and inclusion, and challenge discrimination

e respect autonomy, preserve choice and never misuse a position of trust, influence or
authority

e protect confidentiality, personal information and the stories people entrust to us, recognising
the lawful and safeguarding limits of confidentiality

e remain accountable for our decisions and impact, listen when concerns are raised, and seek
reflection, learning and repair when mistakes or harm occur.

Everything we do, we doula.
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